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PUBLIC REPORT ON THE FAILURE TO PAY OVERTIME ENTITLEMENT
BENEFIT FOR MR JOSEPH PAKOA BY THE DEPARTMENT OF HEALTH

PREAMBLE

So whatever you wish that others would do to you, do also to them, for this is
the Law and the Prophets. Matthew 7:12

SUMMARY

The Ministry and Department of Health through their relevant officials are obliged to
ensure all entittements for every staff, both temporary and permanent are
compensated for or fulfilled under section 26(1) of the Employment Act [CAP.160],
section 4(1)(c) of the Public Service Act [CAP.246] and section 4.1 (c¢) & (d) of the
1998 Public Service Staff Manual at all times. This report outlines the failure of the
responsible officers of the Department of Health to ensure Mr Joseph Pakoa's
overtime entitlements were paid.

Outline of events (see further page 5)

Mr Joseph Pakoa was an employee of the Northern District Hospital from 1 June
1998 to 15 December 1998. During that period Mr Pakoa had been working during
weekends and evenings relieving a driver of NDH, Mr Timothy Johnson who had
been on sick leave for over four months, Mr Pakoa had completed an Overtime and
Unsocial Hours Claim form and signed it with other relevant health officers of NDH,
however to date his overtime entitliements were not processed by the relevant health
officers and managers at the Department of Health, who have made no attempts to
resolve Mr Pakoa's overtime entitiement claims.

Findings (see further page9)
1: The Ministry and Department of Health through their responsible Officers
breached the Public Service Act, the Public Service Staff Manual and the

Employment Act by not exercising diligence in arranging payment of overtime
benefit for Mr Joseph Pakoa.

2: The responsible officers within the Ministry and Department of Health
individually and or collectively breached the law by failing to properly advise
and assist Mr Joseph Pakoa concerning his overtime entitlements in 1998.

Recommendations (see further page 9/10)

The Ombudsman recommends;

1. The Ministry and Department of Health ensure that Joseph Pakoa's overtime
entitlement benefits dating back to 1998 are paid to him as soon as possible.
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2. That Ministry and Department of Health compensate Joseph Pakoa for his
suffering and economic loss.

3. That Ministry and Department of Health officers deal with claims of all its
subordinate officers fairly, properly and diligently.

4. That staff responsible for receiving incoming mails make sure that letters and
documents received end up in the hands of the right recipients to avoid long
delays as happened in Joseph Pakoa's case.

5. That the PSC write warning letters of reprimand to all officers concerned for
their inaction in Joseph Pakoa's case.
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1. JURISDICTION

1.1 The Constitution and the Ombudsman Act [CAP252] allow the Ombudsman
to enquire into the conduct of government, related bodies, and Leaders. This
includes the conduct of past and present senior health officials within the
Department of Health serving in their respective professional capacities
including,

v [as Acting General Services Manager at Northern District Hospital
(N.D.H) (late Koko Karai);

the Personnel Officer; Acting Manager Personnel (Mrs Liency Ala);
former Acting Personnel Officer (Mrs Irene Titkek),

v
v
v former Senior Personnel Officer (Mrs Judith Melsul);
v" Executive Officer (Mrs Jerollyn Tagaro);

v

former Personnel & Appraisal Manager (Mrs Judith Melsul), and
v" Acting Director (Jerollyn Tagaro)]

in dealing with the overtime entitlement benefit for Mr Joseph Pakoa as
an employee at the N.D.H over a period from 1 June 1998 to 15
December 1998. The Ombudsman can also enquire into breaches of or
defects in laws or administrative practices, including the Public Service
Act, the Public Service Staff Manual and the Employment Act and or
other legally established procedures administering all public agencies in
the Republic of Vanuatu

iy PURPOSE, SCOPE AND METHOD OF INVESTIGATION

2.1 The purpose of this report is to present the Ombudsman's findings as
required by the Constitution, the Ombudsman Act [CAP.252] and the
Leadership Code Act [CAP.240].

2.2 The scope of this investigation is to determine:

(a)  the failure of the Ministry and Department of Health through its senior
officials to pay Mr Joseph Pakoa's overtime entitlement benefit in
December 1998 as provided for under section 4.1 of Chapter 4 of the
Public Service Staff Manual;

(b)  whether the Ministry and Department of Health delay in paying Mr
Pakoa's overtime entitlement benefit from 1 June 1998 to 15
December 1998, was proper or not 7

2.3This Office collects information and documents by informal request, summons,
letters, interviews and research.

3. RELEVANT LAWS

3.1 Relevant parts of the following laws are reproduced in Applicable Laws
Section.
Constitution Article 62(2)
Ombudsman Act [CAP.252] 5.11(1)

Employment Act [CAP.160] 5.26(1)(c)
Section 44(1) {c) of the Public Service Act CAP 2486.
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4.1

4.2

4.3

4.4

4.5

4.6

Section 4.1 (c¢) & (d) of the 1998 Public Service Staff Manual.

OUTLINE OF EVENTS

Mr Joseph Pakoa was an employee of the Northern District Hospital (N.D.H)
in Luganville, Santo, from 1 June 1998 to 15 December 1998. According to a
letter dated 9 March 1999 (copy attached as APPENDIX A) from the
Executive Officer Mrs Jerollyn Tagaro to Mrs Judith Melsul as Senior
Personnel Officer of the Ministry of Health, Mr Joseph Pakoa had “been
working during weekends and evenings relieving a driver/mechanic (Timothy
Johnson) who has been on sick leave for about four months. He also relieved
the other drivers who went on annual leave and sick leave. He was made
redundant last December 1998 and his last working day was 15 December
1998. His total overtime hours for the period 1% June to December 1998 is
448 hours. Could you please arrange that the 448 hours overtime be paid to
him as he has already been made redundant.”.

On 26 July 2005 a PSC FORM 4-1 on Overtime and Unsocial Hours Claim
Form specifying 448 hours overtime was signed by Mr Joseph Pakoa, Mr
Koko Karai (now deceased) the then Manager of Northern District Hospital
and Mrs Jerollyn Tagaro as Acting Director from the Office of the Director of
Northern Health Care Group (APPENDIX B).

On 31 March 2000, the Acting General Services Manager, N.D.H, late Koko
Karai sent a memorandum (copy enclosed as APPENDIX C) reminding the
Personnel Officer in Port Vila about the overtime claim of Mr Joseph Pakoa
and requesting its payment accordingly.

(NOTE: Since his redundancy, Mr Pakoa has, from time to time, made verbal
contact with Health officials and authorities at both the Northern District
Hospital and Northern Health Care Group in Luganville requesting them to
IMMEDIATELY execute the payment of his overtime entitlement benefit but to
no avail).

On 8 September 2003 Mr Joseph Pakeca lodged a complaint to the
Ombudsman Office in relation to the alleged negligence on the part of the
Health officials in not paying his overtime entitlement benefit despite his
numerous verbal reminders. To justify his claim for overtime work, Mr Pakoa
produced copies of a letter dated 9 March 1999 (APPENDIX A). He then
requested the Ombudsman to follow up on his case and ensure that the
payment of his overtime entitlement benefit is executed forthwith.

On the 25" of November 2003 Mr Joseph Pakoa was informed by the
Ombudsman's Office that the Ombudsman would be conducting an inquiry
into his complaint.

On the 25" of November 2003 the Ombudsman wrote a letter to Mrs Judith
Melsul then Personal Officer of the Department of Health and requested her
to confirm if Mr Pakoa's claim was already forwarded to PSC for consideration
and approval. Mrs Judith Melsul never responded to the Ombudsman’s letter
dated 25" of November 2003 and given the fact that she was being reminded
twice to respond to our letter and she still failed to do so. As such, a Notice to
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4.7

4.8

4.9

4.11

4,12

4.13

Witness (summons) was served for Mrs Judith Melsul to report to the
Ombudsman's Office on the 28" of May 2004 in order to respond to the
Ombudsman’'s queries as contained in his letter to her dated 25" of
November 2003.

On the 28" of May 2004, Mrs Judith Melsul, as Personal Manager of the
Ministry of Health then, appeared at the Ombudsman's Office subsequent to
the summons. She confirmed to have received Mr Joseph Pakoa's application
for overtime allowance sometimes in March 2000. And to the questions “What
actions have you faken to process payment of this allowance? Was the
application forwarded to PSC for approval? Please provide the relevant
documents fo prove this”, Mrs Melsul responded that the payment of overtime
entitlement benefit does not need to go to PSC for approval but can only be
processed within the Department. However, she was not sure if this
allowance was already paid for as she needed confirmation from the
Accounts Section. But she knows that the matter was processed and
forwarded to the Accounts Section for payment. The confirmation whether or
not the payment was executed would only be relayed to this Office by Friday
the following week upon her return from Santo.

On the 10™ of December 2004 the investigating officer having carriage of this
file spoke with late Koko Karai and requested Mr Karai to confirm if Mr Joseph
Pakoa's overtime claims have been paid for. However, Mr Karai advised that
Mr Pakoa had never completed an overtime form that would enable the
accounts section of the Department of Health to process his payment.

On the 10" of December 2004 investigating officer having carriage of this file
spoke with Jameson Mokoroi at the accounts section of the Department of
Health. Mr Mokoroi confirmed not having seen any overtime claims for Mr
Pakoa. He was only aware of a previous overtime claims for Mr Pakoa for the
years 1996 and 1987 which were already paid for. But for his 1998 overlime
claim, Mr Pakoa had not completed an overtime form.

On the 18" of March 2005, the Ombudsman interviewed Matron Rachel
Kalmos from the Northern District Hospital on the overtime claim. However,
she did not have Mr Pakoa's file in order to provide the Ombudsman with
reliable information on the same.

On the 13" of July 2005, the Ombudsman wrote to the Manager of Northern
District Hospital informing him of a roundtable discussion with Matron Rachel
Kalmos on 15 March 2005. During that meeting, the Ombudsman did advise
her to fill in the overtime and unsocial hours claim form (PSC Form 4-1) and
write a covering letter to which copies of letlers dated 9 March 1999 and 31
March 2000 were to be attached - those which were to be submitted to the
Personnel Manager in Port Vila for payment.

On the 17" of October 2005, Mr Joseph Pakoa wrote to Mrs Lency Ala as
Acting Personnel Manager of the Department of Health giving a 14 days’
notice for his claim to be settled. A failure to do so would result in taking
other course of actions (Appendix D)

On the 28" of November 2005, the Ombudsman spoke to Mr Joseph Cecil

of the Naorthern District Hospital in relation to the claim. Mr Cecil called Mr
Nick Tavoa of the Payments Section within the Department of Finance asking
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him whether or not the payment of Mr Pakoa's overtime claim was already
executed. According to the information received from Mr Tavoa, Mrs Liency
Ala had not forwarded the relevant documents to Finance Department for
payment.

4.14 On the 8" of February 2006, the Ombudsman wrote to Mrs Liency Ala and
requested her to confirm if Mr Pakoa’'s documents were sent to the Finance
Department for payment. (Appendix E)

415 On the 8" of February 2006, the Ombudsman wrote to Mrs Irene Titek who
was then the Acting Personnel Manager of the Ministry of Health requesting
her to confirm if Mr Pakoa's documents were already sent to Finance
Department for payment. (Appendix F)

4.16 On the 2™ of June 20086, the Ombudsman wrote to Mrs Jerollyn Tagaro of the
Rural Health Department in Luganville, Santo requesting her to confirm if she
did the calculation of Mr Pakoa's overtime claims. If “yes”, how much was he
entitled to receive for the 448 hours of overtime? (Appendix G)

417 On the 6" of June 2006, Mrs Jerollyn Tagaro wrote to the Ombudsman and
indicated that the calculation of Mr Pakoa's overtime claims was done in the
(Personnel Section) Human Resource Unit of the Health Department in Vila.
She also enclosed relevant documentary evidence (letters and PSC Form 4-
1) in support of Mr Pakoa's overtime claim — that which was already sent by
the Acting General Services Manager for Northern District Hospital in March
2000. A copy of another reminding letter dated 16 September 2005
(Appendix H) was also adduced.

418 On the 7" of June 2008, the Ombudsman wrote to Mrs Irene Titek, Acting
Personnel Manager of Ministry of Health requesting her to respond to his
letter dated 8 February 2006 (Appendix 1)

4.19 On the 7" of December 2007, the Ombudsman wrote to Mrs Irene Titek again
requesting her to respond to his letter dated g™ of February 2007 (Appendix
J)

420 On the 11" of March 2008, the Ombudsman wrote to Mrs Irene Titek who
was then the Human Resource Manager of the Ministry of Health, and
requested her to respond to the previous correspondences dated 8 February
2006 and 3 December 2007 (Apendix K)

421 On the 19" of January 2009, the Ombudsman sent another reminding letter
to Mrs Irene Titek requesting her to respond to the letter dated 8 February
2006 (Appendix L)

422 On the 7" of July 2011, the Ombudsman wrote to Mrs Liency Ala, the
Corporate Services Manager of the Department of Health requesting her to
respond to the Ombudsman’s letter to Mrs Irene Titke (Appendix M)

4.23 On the 20" of July 2011, the Acting Human Resource Manager Mrs Liency A
Ala responded to an Ombudsman’s queries dated 18 July 2011 regarding Mr
Joseph Pakoa's entitlement benefit in the subsequent wordings: “...we have
no records whether it is paid or not or even any confirmation from Joseph
whether he has received the payment or not. If the Officer is still complaining
then we have to forward it to the Acting Hospital Manager, Northern Provincial
Hospital, Luganville, Santo Gerolyn Tagaro fto provide copies of those
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4.24

5.2

6.1

document to our office so that we can look into the matter again” (Appendix
N)

As already mentioned above on 9" March 1999 Mrs Jerollyn Tagaro then
Executive Officer Northern Province Health wrote to Mrs Judith Melsul, then
Senior Personnel Officer (Appendix A), however, she failed to enclose the
PSC Form 4-1 (Overtime Claim Form). In fact, it was only on 15 March 2005
during a round table discussion between an Ombudsperson and Matron
Rachel Kalmos that the latter was requested to fill in the PSC Form 4-1 and
send it to Port Vila for payment. Thus, on 26 July 2005 — some six (6) years
and over three (3) months later — the prerequisite form (PSC Form 4-1) was
filled in and signed (Appendix) by Mr Joseph Pakoa, Mr Koko Karai and Mrs
Jerollyn Tagaro.

Consequently, the prerequisite form was sent on 16 September 2005 to the
Acting Manager Personnel Mrs Liency Ala (Appendic H) by the Manger of
Northern District Hospital late Koko Karai from the Northern Health Care
Group Directorate. However, on 20 July 2011 the Acting Human Resource
Manager Mrs Liency Q. Ala denied having in possession any records whether
or not the payment was executed (Appendix N) and thus would still want
copies of the relevant documents to be made available to her office so that
they could look into the matter once again.

RESPONSES BY THOSE WITH FINDINGS AGAINST THEM

Before starting this enquiry, the Ombudsman notified all people or bodies
complained of and gave them the right to reply. A working paper dated g™
February 2016 was also provided prior to preparation of this public report to
give the individuals mentioned in this report another opportunity to respond to
the issues and queries raised in this matter.

Responses were received from the following:

Mrs Liency Ala responded to our working paper on the 30" of March 2016.
According to her response, Mrs Ala stated that Mr Pakoa was only a relive
driver for the Northern Provincial Hospital and the human resource section of
the Ministry of Health has no records for his overtime documents. (Appendix
0)

No other response was received to the working paper.

FINDINGS

Considering all the facts, response and issues set out in this report the
Ombudsman makes the following findings:

Finding 1:  That the Ministry and Department of Health in Luganville
and Port Vila through their respective responsible Human
Resource Officers breached Section 44(1)(c) of the Public
Service Act [CAP.246], Section 4.1 (c) & (d) of the 1998
Public Service Staff Manual and Section 26(1)(c ) of the
Employment Act [CAP.160] by not exercising a duty of care
in diligently arranging payment for the overtime
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6.2

7.01

11

7.2

7.3

entittement benefit for Mr Joseph Pakoa in December
1998.

Finding 2: That the responsible officers then within the Ministry and
Department of Health namely Mrs Jerollyn Tagaro
(ongoing), Mrs Judith Melsul (former), Mrs lIrene Titek
(former) and Mrs Leincy Ala (ongoing) individually and or
collectively:

(i) failed to properly advise and assist Mr Joseph Pakoa
on the prerequisite procedure in ensuring that his
overtime entitlement benefits covering the period
from 1 June 1998 to 15 December 1998 were
immediately paid for;

(ii) continued to neglect their duties of care in assisting
Mr Pakoa in filling in the appropriate form and
recommending payment of the overtime benefit to the
Finance Department;

(iii) breached Section 44(1)(c) of the Public Service Act,
Section 4.1(c) & (d) of the Public Service Staff Manual
and Section 26(1)(c) of the Employment Act in
denying the payment of Mr Pakoa's overtime
entitlement benefits from 1998 to the date of this
report.

RECOMMENDATIONS

The Ombudsman recommends:

Recommendation 1: That the Ministry and Department of Health ensure
that Mr Joseph Pakoa's overtime entitlement
benefits dating back to 1998 are paid for as soon
as possible as a matter of fairness and justice and
urgency.

Recommendation 2: That the responsible Officers of the Ministry and
Department of Health exercise due diligence and
care in handling and dealing with the financial
claims of subordinate officers to ensure that they
do not suffer any unreasonable harm or loss,
physically, mentally or economically.

Recommendation 3: That in relation to Mr Pakoa the duty of care of the
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7.3 Recommendation 4:

7.4 Recommendation 5:

Dated 30 December 2016

Ve

Kalkot MATASKELEKELE

employer (Ministry and Department of Health
through their officials) to the employee (Pakoa)
was breached, therefore, a legal obligation is
placed upon the Ministry and Department to
compensate Mr Pakoa for the harm he has
suffered (18 year wait) or losses he has incurred
(financial) over the years to date (15 December
1998 to the date of payment of entitlement).

That staff of the Department of Health responsible
for receiving incoming mails should at all material
times make sure that the documents received and
recorded end up in the hands of the proper
recipients as identified on the envelopes -
therefore, avoiding the likelihood of long delay in
dealing with staff entittements such as in Mr
Pakoa's case.

That the Public Service Commission must write
warning letters of reprimand fo Mrs Jerollyn
Tagaro, Mrs Judith Melsul, Mrs Irene Titek and
Mrs Liency Ala for failure to perform their
respective duties diligently in dealing  properly
with the overtime allowance entitlement payment
of Mr Pakoa to date.

OMBUDSMAN OF THE REPUBLIC OF VANUATU
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Article 62(2) of the Constitution

62(1)

(2)

The Ombudsman may enquire into the conduct of any person or body to which this Article

applies:

(a) upon receiving a complaint from g member of the public (or, if for reasons of
incapacity, from his representative or @ member of his family) who claims to have
been the victim of an injustice as a resull of particular conduct;

(b) at the request of a Minister, a member of Parliament, of the National Council of Chiefs
or of a Local Government Coungcil, or
(c) of his own initiative,

This Article shall apply to all public servants, public authorities and ministerial departments,
with the exception of the President of the Republic, the Judicial Service Commission, the
Supreme Court and other judicial bodies,

Section 11(1) of the Ombudsman Act 1998

11(1)

The Ombudsman has the following functions:

(a) to enquire into any conduct on the part of any government agency;

(b) to enguire into any defects in any law or administrative practice appearing from any
matter being enguired into;

{c) to enguire into any case of an alleged or suspected discriminatory practice by a
government agency;

(d) in respect of conduct of a leader occurring on or before the 1 day of July 1998, to

enquire into any case of alleged or suspected breach of Chapter 10 (Leadership
Code) of the Constitution.

Section 26(1){2) of the Employment Act

26(1)

26(2)

In respect of work carried out in excess of the normal hours of work mentioned in section
22(1) an employee shall be paid overtime at the following rates:

(a) for work on public holidays or Sundays al a minimum rate egual to one-and-a-half
times the normal hourly rate;

(b) for work carried out in excess of the normal weekly hours of work:

(i) for the first 4 hours at a minimum rate equal to one-and-a-quarter times the normal

rate;

(ii) in excess of 4 hours at a minimum rate equal to one-and-a-half times the normal
hourly rate;

(c) for work (other than wark as a night watchman) carried out at night between 8 p.m. to

4 am. in excess of the normal weekly hours of work a minimum rate equal to one-
and-three-quarter times the normal hourly rate.
Subsection (1) shall not apply to persons engaged in domestic service of the employer.

Section 44(1) (¢) of the Public Service Act [CAP 248].
44(1)c) Subject to the provisions of this Act and any regulations prescribed, the Commission

may from time to time publish a Public Service Staff Manual to provide for:
(a) eligibility for appointment to the Public Service;
(b} procedure for such appointment (including probationary appointments and periods);
(c) salaries, allowances and payments in respect of overtime.

Section 4.1 (c)(d) of the 1998 Public Service Staff Manual on overtime payment provides that "(c)

Toute réclamation de paiement d'heures supplémentaire doit étre faite en ulilisant le
farmulaire pailement d'heures supplémentaires (PSC FORM 4-1) approuvé par le supérieur
directe de l'employé. Un employé peut seulement réclamer le palement d'heures
supplémentaires que si elles ont ¢ demandées par son supérieur. Si le fonctionnaire travaille
de son plein grés el sans 'accord de son supérieur, ces heures supplémentaires ne lui seront
pas rétribuées

(d) Le formulaire de paiement d'heures supplémentaires doit ensuite &tre transmis au
Directeur du supérieur. Pour minimiser l'abus d'heures supplémentaires, le Directeur devrail
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s'entretenir de la reclamation avec le supérieur et la transmettre au Directeur pour accord et
par la suite |a faire parvenir & la Direction des Finances pur rétribution de I'employe™.”.

[English version:

PSSM Chapter 4 Paragraph 4.1 (d):

“(d) All claims for overtime payments must be made using prescribed
Overtime Claim Form (PSC FORM 4-1) and be endorsed by the staff
member’'s immediate supervisor.”]
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THE COVERNMENT OF THE REPUBLIC OF v NUATL
: LE GOUVERNEMENT DE L4 REPUBLIQUE DE yANUATU

NORTHERN DISTRICT HOSPITAL HOPITAL DUDISTRICT NORD

Privags Mait Bag 0z Sac Postal Prve 06
Logmville, Sante Lugamvlic, Sanre
Phoee: 3634836113 Télephone 363433620
Your Ref :
Ourial .o Dazeg }!n';hl?!i'?
Mlrs Judith Mebsul
Senior Personne| Officer
Natonal Health Office -
PORT VILA ' (
RE: OVERTIME CLAIM - JOS AKD.

Flease note that the above officer has since 19t June 1998 besn working
dunng Weekands and svening reficving 1 deivar/mechanic (TimathyJohnson)
who has been on sick leave for abouwt foor months. He also reheved the
other drivers Whoklent on annual Jeave and sick leave. He was made
redundant last Decomber 1998 and e last working day was 1§ Dezsmber
199§

His total overtime huurs for the period Lst June fo 15 December 1998 i
423 hours

Could you plesse arrange that the 448 hows overnime be paid 10 Him as he
has already been made redundant,

Thank you fur continoots suppon and cooperation.

Ececutnve Orficer

= 15U
Joseph Padgd

Fie
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O% Ce Co

GOLUVERNEMENI (OVERNMENT
DE LA OF THE
REFUBLIATE DE VANLIATL REPUBLIC OF VANUATH
MINISTERE DE 1A SANTE MINISTRY OF HEALTH

NORTHERN HEALTH CARE GROUP DIRECTORATE
P.0.BOX 76, Luganville, Santo, Vanuatu
Our Ref: NHOG JP/8/1/ 1 Date: 6 June 2006
Mr Alsin MOLGOS
Officer Tn-Charge, Luganville Branch
(Mfice of the Qmbudsman
SANTO
Dear Mr Molgos,

o Pay Mr ‘s

Thank you for your letter dated 2% June 2006, rof 5011931391044t which we rceived todzy
" June 2006,

Here are some of the answers 10 your enquiry

1. No. The ealeulstion for ovenime are done in the (Personnel Section) Human Resource
Unit of the Health department in Vila

ren

The Human Resour-o Uit wil| answes this

3. None

ey

5. The overtime ¢laim way sent by the then Acting General Services Manager for
Nutthern Distnct Hosprtal m March 2000

. Atuched are copies of overtime claim (PSC Form 4-1) and the last earrespandence
from the Acting Manager for Northern District Hospital o the Acting Manager for
Persorne] on 16 September 2005
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PSC FORM 41 \

OVERTIME AND UNSOCIAL HOURS CLAIM FORM . ‘
.
ommwﬂwpcunm tha Month of Heuras anormaies mofs do-

.v"'
Nama. 4aﬁ e _. | Dapartmont of Finance Use ]
Department. JL&E BN Date Recelved :
Payroll No: 5 Date Paid: _
‘Rate 1 - Unsoclal Hours x 0.25 (bj; | Checked By | Approvad By
Rate 7~ Qvertima howrs x 1.25 (d}
i b and part homers 1o Lha nearei! gaarier of oo how) I

Part hours am apressed n decheals g b s #0252 % 2150 |
and Y =175

NOTE: - Unsocial hours [Colamn [bl) maann: 1800 hes (o 06,00 e
Moniday o Friday ong any hours worked o Saturday, Sunday and
Public Holdays.

] ] Hours Worked
Date | Day of Start and Fisvsh Time W ok |(oTe@ ||
Whack Normal | Unsocial | hours
| Hours | Hours tl'nmd
() +{b}
! I | fa le Z
L] - ? r
_ %_MM&& T
5 J
l . f " - v |
SN2 207470 3T R T —— . |
i %Jﬁ-'ﬁl‘. J/8T0 M I T AT | ¥
|
BT ST ATV CT T (A

|
W 3 2/ )Y T ) 2 /| —— /2

SN AY o ) ———
721 T A o7 2 — 7
W A FRm T —r
-%—r--- Jhbe it an éf_iizl_ R |
i 301 : = = ) = _-_' I '
'2“ L3 [ h il T Fham L;.H"u‘: i
BB/ 1T TR N ) O —1 -
‘--*um_w, LY YO\ S -
E e
11 s ]
LT Total Hows Worked i Monih | (3) | (b) q I ‘
== _E',]_;_; lefd - -
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s EADY &

et .

Staff who are employed oq regular altcrmating or regular rotating night shifts and are in receipt of
u Siftwork Allowance are not eqile

d 1o unsoctal hours payments for any standard hours
worked i.c. within the first 71, tours cach day of the shify

f amployed an a regular rotating o regular rotating night shif, pigase spacify the starl and finlan |
| Umes of the shifts worked this manth and the applicablo Gates.

Stait, Finish: Dates: From: To:

Start; Finish: Datas: From; To;

Start: ~ Finish, Dates: From: To:
s oni. N e =i

————— ]

E&ﬁﬂaﬂﬁﬂmlﬁﬁ%ﬂm&m

| Total Hours Worked [c) } J
Less Standard Hours for month (Mo of working days x 7 ) '

Overtime Hours Dye (d) [ J
I

e ——

T - I R : ]
&-;a-'rm%a\{_ __JHAHE:KSE::QG\ |
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PSC FORM 4-1

NOTE

StafT who are employed on regular alicrmating or regulir rotating night shifts and are in receipt of
a Shiftwork Allowance arc ot entithed to unsociul hours payments for any standard hours
worked |2 within the first 7 % houss each day of the shift

iTumploysd on o regular rotating of regular rolating night shifl, please speclfy the start and finish |

tirnas of the shifts worked this manth and the applicable dates:

Start; Finish: Dates: From: To:

Start: Finish: Dates: From: To: T
Star:  Fimsh " Dates: From. To: =

CALCULATION OF OVERTIME HOURS DUE TO BE PAID
Total Hours Worked (c) 1

Less Standard Hours for month (no of working days x 7 %)

Overtime Hours Due (d) [ ﬂg

L SIGNA

L ]

(ieRoya) TAEALD
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by
THE GOVERNMENT OF THE REPUBLIC OF yoNUATU
' LE GOUVERNEMENT DF LA REPUBLIQUE D yANUATU

NORTHERN DISTRICT HOSPITAL HOPITAL DU DISTRICT NORD
Frivate hiai Bag 06 Sac Pogtal Prive 06
Liganalle, Same Legunville, Saan
Prace 363453823 Tilishone 36345116213
B e — e e
Your Ruf
Cur Reft iJm’ "'j',r"him
My Judith Medeol
Senior Pessonnie] Officer
National Health Otfice J
PORT VILS :
E: OV ME CLAIM - KO

Plexse aote that the above officer has since Lst Jung |59 besn working
dufing weskends id evening reficving 2 driver'mechanic {Timothy Johrson)
710 Bas been oa aick leave for aboat four monthy, He also rebeved the
ether drivers whodlent on annual leave and sick lenve. He was made
redundane Lt Decomber 1598 and hes last working day was |4 December
15993

Ha fotal sverrime hours for the period 1ar June 0 18 Decamber 1968 i
443 houss

Could you please amange that the 145 hours overtime be paid 1o ham & He
has dlready besn made redundasy

lerollyn Tagaro (X
Facutns Ok

oz Tatd
Joseplh Poicy

Fik
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. GOVERNMENT
APUBLIQUE (OF THE REPUBLAC
@anﬂ OF VANUATU

i I——— e ———————

MEMORANDUM
Date; 31 March 2000

Rl G 200087 KK
u; The At Gea. Services Manager, N D

Tre Persiine! Otheer
Nationdl Fealth Uiice
E PMB. 00y

E poRT VLA

e Overtime Cliatm - Juseph Pakoa

\chew verewith i copy of Jerolyn T.s letter porinirng & iha above same ilem being
e clatmed s atticled foc your anention.

fir Mr Juseph P

:' apy ol hus aertim

% (1 you please arrange of (he matter be puid accondingly

g bl NREL

” L Gen Services hagper. b_lﬂ_‘

.II‘, ra

|4\]_||. e "\;l.r‘ " L r' r I [4. ||| 'r|l4.|
M, Josenn FuRom M

il
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Mr_Joseph Pakoa
Pepsi Area,
Luganville,
Sario,

17* Oxctober 2005

Mrs Lency Ala

Acting Personne! Manager,
(jeorge Bompidou,

PME 3009,

Port Vila

13" May 2004

Dear Sir,

Re: OVERTIME CLAIM .
The above subject hereby refers

[ wish to write referring o my above clam. | am 4 former employee of the NDH
which | had some claim fo be paid, bt was never recenved it to e

Therefoee, | wish to inform you that | am giving you fourteen (14) days potice effective
from today's date to settle my clam. May | remind you that failure to doing 0, wil

result 1n my taking ather cause of action

| thank you for your understznding and looking forward for 1o an amicable respond

Yours Faithfully

(e DG-NDH
: Drrector - NHCG
: Manager - NDH
Umbudiman
Frécumve Officer- NH!
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Office of the Ombudsman
Burean du Médiateur

Ofis blong Ombudsman
Luganville Otfice

MWWM““M

Oue Gl 8002773138404
§ February 2008

s Lagmicy Ada

apss; Personnal Minages
Bnising of Henlih

PME 9008

PORT VILA

Dear Madam

FAILURE TO PAY MR JOSEFH PAKOA'S ENTITLEMENTS
We fotor o e above maner wich & it gsabiect of our inguiry. 1 is alieged Inal

G (™ Lo 1060 Mr Josegh Fakoa was worh gy ey wepekinds @ 9k riening @ driverimocha
(Titey Jobheson] whio wat ON Sk W8T S aboed, 0w Moning B Fakoe e made regurdpnl o
Diecarnbol 1908 and hiy ki) workig diy #e 14" Decprion 156 mcwmmmrhwf
e - 15 Dacmber 158, e wie pever i for 1is clamed SRS

WwwwamnWMﬁWNlﬁ“MMuﬁi
Lh:mﬂam&a#nmunmmﬂw.mm her 1o il in the overtime and
srwocial hours ciaim form (PSC Form 4.0 ior Mr Joseph Pakod and 1o wrile 2 covenng
ittex with coplos ol letiors daeo 8 March 1993 ond 31" Masch 2000 (coples enciosed)
o bi tubmilted to the Personnit Marager n pon Viia for peymeet Mrs Hache! Kaimos
wis acting Managor of Nonhorh Listict Fospin! 8l ihat matedal dme

To assst tnis offica in the abuve invpsiiganion, we eques! that you provids he falowng
formatin 8nd tocumants 1o our office before 7" Fabruary 2006,

' Pleass corfim it you had miready send Mr Pakos's cotuments to Finance
Capariinéni for paymen,?

2 I not, why noF?
8 Ityes whan?
4. Any coouments you consider rievant o hes mtier.

ff you G not 1espond i ity raquest, thig Oftice can is308 8 Notice compelling you 'o
oore (o the Office 10 give Bvidesce anil 1o provide the fegord information End
Sscumiants. howsyer we pital 0 Wik co-aperylvmly whars passbie,

Warning: Ihauines By i Ambuasmen ate contidenial Utk a pablic rapo & Mide
The Act says thal you cannot giscuss this investigation, [hus lefter, of Aty other

e S J— - —e

First Flaos, Luganvilis Commwioa House B Bar 378, Lagamille, Sente, Vanustu
Tol o078 Mi364 Fux +8TE35EDS  Ewal ety diugatrine @ vt L

FW e el
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Page I

Information that comes from the Office of the Ombudsman, gxcep! with your lawye!
or as required by law. The penally lor Breaking this law is 6 months in jall or a fine
of Vi 100,000 or both.

Thark you in advance for your assistance In this malier.

Yours sincersty

Alaln Molgos
Dfficer-in-charge, Luganville Branch
For: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU

Enclosures  Copy of letier dated §° March 19609
Copy of letter dated 31" March 2000



gt

NORTHERN DISTRICT HOSPITAL

Frivate Maj) Bag 06
Lugnvile, §amg
Phone 3834436213

————

Yieur fet
Our Ref
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THE COVERNMENT OF THE REPUBLIC OF VANUATU
LE GOUYERNEMENT DE LA REPUBLIQUE pg VASUATU

BOPITAL DU DISTRICT NORD

Sas Posral Priwé 04
Lugzmidlle, Sanes
Telighdor 16345736213
Diags March 1995
Mes Judith Mlelsy!
Senicr Personne! Offico
Natioaal Health Office L
PORT VILA

¥ - EPH PAK

Fleasc pole that the above afficer has since 151 lune 1998 bewn working
d:mmclxad:mdmﬂnﬂnigJM'mdﬁfmel
Whio hus becn an sick lexve for abont four moaths. Hs abso redeved the
other drivers whoklent on annusl lerve and sick leave He ws mode
MBIMWIW!deMmMWISM
1598

Iz 1otal overtime hours for the period 1¢ Juse o |3 December 1991 is
443 boun

il you prhease arrange that the 419 howes overtime be paid 12 him 23 he
hias abreadhy been made redimdant

(e

J:;‘-:I.i)n Tagam (vir
Execusive Cifficer

= I3U

loseph Pslina

File
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COUVERNEMENRT UOVERNMENT
OF i A REPUBLIOUE OF THE REPUBLIC
DE VANUATU OF VANLIATU
MEMORANDUM
Qur Re:% H.G. 200007 F /19K Kirm Date: 117 March 2000

From The Aa. Gen Services Mazager, ND H.

Ta The Personne! Officer -
Mational Health GiTice
- EMB Gy
PERT VILa

Re: im = =

Atizched herewith a copy of Jerslya T ' jetier peridining the above same item being for My Joseph P
A Gopy of s avertime elaimed is attached for your atiention

A _jen & == FISTHRCET, Lo \ £
”ds;,t:}ﬁ"'
Ce: Public Service Department, Vija ==
M Juseph Pukoa, N H
File
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Office of the Ombudsman
Burcau du Médiateur
Ofis blong Ombudsman

TR IS DRI

Uil R Iﬁub-'t';ll.iilb-l— P Yo e rplcrenisr i S CoFTessEETRCEE R |
B Fetwunry 2006

Klrw Wens Thss

Acting Personne Mansge:

Wagtry of Heatm

(SN |.'_._'ll.

e SR T T

TARTIS |

ALLEGED FAILURE TO PAY MH JOSEFH PAKDA'S ENTITLEMENTS
We reler 10 the sbove maller which |s the aubject of oue Inquery Il s Bllegod thal

O 1" o 100 b osoph Pakoa was wnking Ay swescgs Sl gvetety mleeng & velsmehand
(Tomgity Jobrion) &f Wil on sck leeat b foot mibnds M Pobca sas s wdundam an
L et | iPERS G o il vy ey oy 14° Desaniont TS He Compiiered L't Quvig Tt penoe "
Uh Cerrrrtey TSR b a0y Meas poml or rn chat il oeerili e

Fosiewan the roundtable discussinn al Noaban Distact Hosodal on 157 March 2008 with
Mabson Fachisl Kaknos on the above matis(, we advisad ner 10 1l n the ovpetamie and
wrisocial hours clasm loim (PSC Form 4.0) 1o Me Josuph Pakos and 1o wrilé 8 covenng
Jollpt wilh copies of lotsiy dsted §° March 1999 and 317 March 2000 io be submitied fo
the Personna! Manager in Port Vita lor payment. Mrs Ractiol Knkmos wes acting Manages
of Northerr Dodnct Hospfal o e maters! Tme

e thes plile in the abiove Cessligrion we reduest hat pou provide the loflowng
fonbadton ard docLmenis 1o out cifice brlare 187 April 2006

1 Prage tordem o M Pahoa's documants woee alrenoy sent 10 Firanos Dopartmant
PUET L

L]

Copwers of such gocuments souid be appreced
2l ngt, wiry aptY
4 i yes, when?

D yol chssehuch whwthe: or not 1ha cacutation as eveouled by Mis Lency Ala
wad propaoly mace

=

§f s whatl were your Idngs?

1 e PESCULRTON Wits not corm=l W y0u Provce Brnedene | is o ceckons’

Tliwd Ficor, Lughirriie Comunersal House  #0 Bon ITR Lugoreitis, Sanle, Wasasle
Tol 670 3534 Faa 078 36554 Bt ombudiguieiied venusdy com. wy

L e TR
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Warnkng. Iikadies Uy

i Ombucamizd are cotdicenial unii o pubic repon & Made,
The Act says thal you cannot discuss this investigation, this letter, or any othes
information that cames from the Office of the Ombudsman, excep! with your lswyes

t 4 required by law. The penalty for bregking this law fs & months i jail or a fine
of Vi 109,000 or botk,

Tnank you in advanca for your assistance in this maiter

Cificer-Incharge, Luganville Branch
For: Peter TAURAKQTO
o~ CHMBUDSMAN OF THE REPUBLIC OF VAMUATU

Enclosurz:  Copy of letler daled § Masen 1959
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Oftice of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Luganville Office

e

Dur Ret SO119/31 381047 (Pizase guole this relerence in all correspondence)
2 June 2006

Mrs Jerollyn Tagaro

Rural Health Dept.

Luganville

SANTO

Dear Madam

FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENT
We tefer 1o the above matter which is the subject of our inquiry. itis alleged that:
« On 1" June 1988, Mr Joseph Pakoa was working during week-ends and evening refieving
a driver’mechanic (Timathy Johnson) who was on sick leave for about four months. Mr
Pakoa was made radundant on December 1968 and his lasl day was on 15"
Dacember 1998 He complained thal during this period 1™ June - 15" December 1998
e was never paid lor his claimed overtime

In your letter dated 8 March 1899 to Mrs Judith Melsul (copy enclosed), you mentioned
ihat “tis lotal overtime hours for the period 1" June to 15 December 1008 is 448 hours”™.

To assist this office in this enquiry, we request that you forward the follawing documerits
and information along with your response before 9™ June 2006: -

1 Did you do tha calculation of Mr Pakoa's gvertime ciaims?
2. If yes. how much is he entitled to receive for the 448 hours?

Copies of such document would be appreciated.

& W

if no, why not?
5. Did you send tha ovartime claims to the personnel Manager for payment?

6. It no, why not?

=]

Any other documents or inlormation that you consiger reiavant 1o this matier.

if you do not respong to this request, this Office can issue & Notice compeling you 1o
come 1o the Office 1o give evidence and o provide the required information and
documentation, however we prefar to work co-operatively wherever possible.

First Floor, Luganyille Commercial House PO Box 378, Luganville, Santa, Vanualu
Tel: +678 36364 Fax: +678 386583  Email: ombudluganvilie@vanualu.com.vu

CLE TR T B
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[(Warning: Inquw#ies by the Ombudsman are confidential until & public repor is made
The Act says that you cannot discuss this investigation, this lefter, or any other
Information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law s 6 months in jail er a fine
of Vi 100,000 or both.

Thank you in advance for your assistance in this matter.

Officer-in-charge, Luganville Branch
For: Peter TAURAKOTO
OMBUDSMAN OF THE REPUBLIC OF VANUATU

Enclosure:  Copy of letler dated 8 March 1988
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' J !
THE GOVERNMENT OF THE REPUBLIC OF yANUATU
¢ LE GOUYERNEMENT DE LA REPUBLIQUE DE vANUATU

NORTHERN DISTRICT HOSPITAL
Private Mail Bag 06

Luguayille, Sasts

Phooe: 3634536213

HOPITAL DU DISTRICT NORD
Sac Postal Privé 06

Lugamalle, Santo

Téléphone: 36343/36213

Your Ref ... Ve - :

MFReE e — Dikia? AL
Mrs Judith Melsul
Senior Personnel Officer
National Health Office =
FORT VILA ¥ ¢

r RE: OVERTIME CLAIM - JOSEPH PAKOA
Please note that the above afficer has sincs 1st June 1998 besn working
during weekends and evening relieving a driver/mechanic (TimothryJohnson)
who has been on sick leave for about four months. He also relieved the
other drivers whoNent on annual leave and sick leave, He was made
redundant last December 1998 and his last working day was 13 December
1998
His tetal overtime hours for the peried 1st Juae to 13 December 1598 is
448 hours.
Could you please arrange that the 443 hours overtime be paid to him a3 he
has alreadv been made redundant.

~ Thank you far continuous support and cooperation.

G

Jerolbm Tagaro (2
. Exscutive Officer

eer TELS
: Joseph Pakoa
+ File
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GOVERNMENT OF THE GOUVERNEMENT DE LA
REPUBLIC OF VANUATU REPUBLIQUE DE VANUATU
MINISTRY OF HEALTH MINISTERE DE LA
SANTE
Northern Health Care Group Directorate
Directorat de la zone de Sante Nord

Northern District Haspital

Hopital de la Region Nord
Our Ref: NDH/1/5/kk Date: 15" Saptamber 05
Your Ref.
From: The Acting Manager

Northeen District Hospital

To:  Acting Manager Personnel
Mrs. Liency Ala

Find herewith recopied of the above being for Mr. Pakoa's accumulated longstanding
overtime claims and the correspondences sttached for your attention.

Appregiale his claims be arranged without further delay.

: Salary Section, MOF
: Mr. Pakoa Joseph
: File

Korthern District Mospital/Hopital de la Reglon Rord, PMB 06, Luganville Santo, Vanuatu
Telephone: (678) 36345 Fax: (678) 36213




Appendix | Page 1 of 3

Uffice of the Ombudsman
| Bureau du Médiateur
.4 Ofis blong Ombudsman

o i ¥ial 4
e Luganville Office
Qur Rel: S0128/3139/L04/1 (Piease quote this reference in all correspondence)

7 June 2006
Mrs Irene Titek
Acting Personnel Manager
Ministry ol Health
PMB 8009
PORT VILA

Dear Madam,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS

In our letler dated B February 2006 {copy enclosed), we asked you for parbcular
Information and/or documents in connection with our enquiry into this matter. Qur records
snhow (hat we have not yel recerved your response 10 thal request.

Plaase respond to our request befors 4,00pm on 20 June 2006 If you do not produce
the required documents and information in response lo this letter, we will issue a Nolice
under the Ombudsman Act compelling you to give evidence and produce the documents
and information

Warning: Inquires by the Ombudsman are confidential until a public report is made.
The Act says thal you canno! discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty lor breaking this law is 6 months in jail or a fine
of ¥Vt 100,000 or both,

We look forward to hearing from you.

Yours sinceraly

PR |

{ e 4\
Aol -
Alain Molgos
Officer-incharge, Luganville Branch

For: Peter TAURAKOTO
OMBUDSMAN OF THE REPUBLIC OF VANUATU

Encl. latter dated 8.02.08

First Floor, Luganville Commercial House PO Box 378, Luganville, Santo, Vanuaty
Tel: +678 36364 Fax: +578 36584  Email: ombudiuganville @ vanuatu.com.vu

1 E3 Falae gl PORUNN
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Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Luganville Office

Dur Ret S0088/3139/L.0450M [Plesss guole this reference in all comespondenca)
8 February 2006

Mrs treng Titek

Acting Personne! Manager

Ministry of Health

PMB 9009

POHT ViLA

Daar Madam

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS
We refer to the above malter which is the subject of our inquiry, It is alleged thet

On 1% June 1998, Mr Joseph Fakoa was working during weekands and evening relieving a driver/mechanic
(Tinolly Johnson] who was on sick leave for about four months. Mr Pakoa was made redundant on
December 1998 and his @s! working day was 157 December 1858 He complained that during this perod, 1*
Jurk = 15 Dacermber 1986, he was never pad [or his ciamed overtima

Following the roundtabie discussion at Northemn District Hospital on 15" March 2005 with
Malron Rachel Kalmos on the above matter, we advised her lo Fll in the overlime and
unsocial hours claim lorm (PSC Form 4.1) for Mr Joseph Pakoa and to write a covering
letter with copies of letters dated 9" March 1999 and 31% March 2000 to be submitted to
the Personnel Manager in Porl Vila for payment. Mrs Rachel Kalmos was acting Manager
of Northerm District Hospital at that malerial time

To assist this office in the above nvestigation, we request tha! you provide the foliowing
intarmation and documents 1o our office before 14™ April 2006.

1 Please confirm if Mr Pakoa's documents were already sen! lo Finance Department
for payment?

2]

Copies of such documents would be appreciated.
3. IInot, why npt?
4. Ityes, when?

5 Did you crosscheck whether or not the calculation as execuled by Mrs Liency Ale
was properly mada?

6 If yes, what were your findings?

if the calculation was not correal, did you provide amendments or comections?

- |

First Floor, Luganville Commercial House PO Bax 378, Luganville, Santa, Vanualu
Tel: +67E 36354 Fax; +67TE 36584 Emall: ombudiuganville @ vanuatu.com.vu

B8 UM L0d XA
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Fage 2

8 Comes ol such corrections wild be appracated

& If no, why not?

1 Any documaents you consider relevant to this matter
i you do not respond to this request, this Office can Issue a Notice compeling you to
come to the Cffice to give evidence and lo provide the required information and
documents, however we prefar to work co-operatively wherever possible

Warning: Inquiries by the Ombudsman ars confidantial untll a public raport is made.
The Act says thal you cannol discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, excepl with your lawyer
or @s required by law. The penalty for breaking this law is 6 months in fail or a fine
of V1 100,000 or bolh.

Thark you in advance lor your assistance in this matter.

Yours sincerely

Alain Molgos
OHicer-in-charge, Luganville Branch

For: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU




Appendix J Page 1 of 3

JIffice of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman
Luganville Office

OurRef:  2437/3139/04/it {Please quote this referance in all correspondence)
3 December 2007

Mrs Irane Titek

Acting Personnel Manager

Ministry of Health

PMB 8008

PORT VILA

Dear Madam,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS

In our letter daled 8 February 2008 (copy enclosed) we asked you for particular
information and/or documents in connection with our enquiry into this matter  Our records
show that we have not yet received your response to that request.

Please respond to our request before 4,00pm on 14 December 2007. If you do not
produce the required documents and information in response to this letter, we will issue a
Notice under the Ombudsman Act compelling you to give evidence and produce the
documnents and information

Waring: Inquines by the Ombudsman are confidential until a public repont is made.
The Act says that you cannot discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law is 6 months in jail or a fine
of Vit 100,000 or both.

We look forward to hearing from you.

Alin Wai MOLGOS
Director of Leadership Code/lnvestigations

For: Peter TAURAKOTO
OMBUDSMAN OF THE REPUBLIC OF VANUATU

Encl letter dated B 02.06

First Floor, Luganville Commercial House PO Box 378, Luganville, Santo, Vanuatu
Tel: +678 363564 Fax: +678 36584  Email: ombudiuganville@vanuatu.com.vu

41T rtabe il
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Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

L-.i:_'.nnii!-: Olfice

Our Bel.  SOOBR/3139/L04M [Pleass quaie this reference in all correspancence)
8 February 2006

Mrs irane Titak

Acting Personne! Manager

Ministry of Health

PMB 8009

PORT VILA

Ci2ar Madclam,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS
We rafer to the above matter which 15 the subject of our inguiry. It is alleged that:

Gn 1% June 1998, Mr Joseph Pakoa was working during weekends and evening rekeving a driver'mechanic
(Twmoimy Johnson) who was on sk ieave for abput four months Mr Pakoa was made radundant on
December 1988 and his las] working day was 15" December 1996 Ha complained that during this peniad, 1"
Juie = 15 December 1388, he was never pand [0 s clanmend ovarlime.

Following the roundtable discussion at Northern District Hospital on 15" March 2005 with
Matron Rachel Kaimos on the above matisr, we advised her to fill in the overtime and
unsocia! hours ciaim form (PSC Form 4.1) for Mr Joseph Pakoa and to write a covering
letler with copies of letters dated 8" March 1999 and 31* March 2000 to be submitied to
the Personnel Manager in Port Vila for payment. Mrs Rachel Kalmos was acting Manager
of Northern District Hospita! at thal material lime

To assist this office in the above investigation, we request that you provide the foliowing
\lormation and documents to our office belore 14" April 2006.

1. Please conlirm If Mr Pakoa's documents were already sent to Finance Depanment
for payment?

2. Copies of such documents would be apprecated
3. It not, why not?
4 Ifyes, when?

5. Did you crosscheck whather or not the calculation as execuled by Mrs Liency Alz
was properly made?

£ i yas, what were your findings?

7. |f the calculation was nol correc!, did you provide amendments Or gorrections?

Firet Floor, Luganville Comimescial House PO Box 378 Luganville, Santo, Vanustu
Tal: $676 35364 Fax: +676 36585  Emails ombudiuganvillsfivatualu comyu

Bsh _JiR pda 3vaTEOL
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Fage 2

8 Copies of such corrections would be apprecated
8. W no, why not?
10 Any documents you considar relevant to Ihis matter

It you do not respond to this reguest, this Office can issue & Notice compeliing you o
come to the Office 1o give evidence and to provide the required information and
documents, however we prelar to work co-operatively wherever possible.

Waming: Inquiries by the Ombudsman ere confidential until a public report Is made
The Act says that you cannot discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, excep! with your lawyer
or as required by law. The penally for breaking this law is 6 months in jail or a fine
of Vit 100,000 or both.

Thank you in advance lor your assistance in this matler.

Yours sinceraly

Alain Mo
Officer-in-charge, Luganville Branch

For: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU
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AFE RAERS W REARFLARELAANAEER

Bureau du Médiateur
Ofis blong Ombudsman
Luganville Office

Our Ref.  0387/3138/L550t {Plaase quote this referance in all corespondence)
11 March 2008

Mrs lrena Titek

Human Resource Manager

Ministry of Health

PMB 2005

PORT VILA

Dear Madam

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS

In our letters dated 8 February 2006 and 3 December 2007 [capies enclosed] we asked
you for particular information and/or documents in connection with our enquiry into this
matter. Qur records show that we have not yet received your respanse to that request

Please raspond to our requast be'ore 4,00 pm on 20™ March 2008. As we have already
mentionsd that if you do not produce the required documents and information in response
I this ietter, we will issue a Notice under the Ombudsman Act compelling you to give
evidence and produce the documents and information.

Warning: inquiries by the Ombudsman are confidential untl 2 public report is made
The Act says that you cannot discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law is 6 months in jail or a fine
of V1 100,000 or both.

We look forward lo hearino [rom you.

Yours sincaraly
%
e A
% }_‘ "'?."’ (O .'-‘\-\_‘_

Pasa TOSUSU
Director of General Complaints/investigations
for: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU

Encl copy of letters dated 8/2/05 8 312/07

First Floor, Luganvilie Commarcial House PO Ber 178, Luganvilie, Santo, Vanuaty
Tel: +678 J2364 Fax: +£78 26504  Email: ombudivganville@vanuaty.com vu
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Office of the Ombudsman
Bureau du Médiateur
o "~ Ofis blong Ombudsman
--iw_rg;}f?”r Luganville Office

Our Ref  2437/3139/L04/1 [Please quote this reference in all correspondence)
3 December 2007

Mrs Irene Titek

Acting Personnel Manager

Ministry of Health

PMB 2009

PORT VILA

Dear Madam,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS

in our letter dated B February 2008 (copy enclosed) we asked you for particular
information and/ar documents in connection with our enquiry into this matter. Our records
show that we have nct yet received your response to that request

Please respond to our request before 4.00pm on 14 December 2007. If you do not
produce the required documents and information in resgonse 10 this letter. we will issue a
Notice under the Ombudsman Act compeling you to give evidence and produce the
documents and information.

Warning: Inquiries by the Ombudsman are confidential until a public report is made

The Act says that you cannol discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law is 6 months in jail or a fine
of Vt 100,000 or both.

We lock forward to heanng from you.

Yours s:-ncereli,

e

Alain Wai MOLGOS

Director of Leadership Codefinvestigations

For: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU

Encl. lettar dated 8 02.06

First Floor, Luganville Commercial House PO Box 378, Luganville, Sante, Vanuatu
Tel +878 16384 Fax:+678 36584  Email. embudiuganville@vanuatu comvu
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03 Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Luganville Oltice

Cur Rat SO088/313%L04t (Plersa cqudie this releteace o pil commpondenca)
8 February 2006

Mrs irena Titek

Acting Personnel Manager

Miristry of Heaalth

FiB 8009

SOST VLA

Daar Madam

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS
We refer o the ebove matter which is the subject of our inguiry. It is alleged that:

On 1" June 1998 Mr Jeseph Pakoa was working during weekends and evening rehaving 2 driverméechanc
(Timolhy Jehnson) who was on sk leave for about lour months Mr Panca was made redundunt on
Decenber 1998 and s a8t woring day was 15" Decambar 1938 Me complaingd that during thi pesiod, 1°
Jurve = 15 Decamper 1568 he was naves pad for his cialmad overtime

Faollowng the roundlable discuseion at Northern District Hospital on 15" March 2005 with
Matron Rachel Kalmos on the above matter, we advised har (o fil in the overtime anc
unsocial hours ciaim form (PSC Form 4.1) for Mr Josaph Pakoa and to write a covering
letter with copies of letters dated 8" March 1898 and 31" March 2000 1o be submitied to
the Personnel Manager in Port Vila for paymanl. Mrs Rachel| Kalmos was acting Manager
ol Northesn District Hospilal &' that magrial ume,

To assist this office in the abave ivestigation, we request thal you provida the lolfowing
nlarmation and docurments 1o our olfice belore 14" April 2006,

1 Please confirm if Mr Pakoa's documants were already cent to Finance Department
tar payment?

5]

Copias of such documents would be appreciated

3 |F not. why not?

i

it yes, when?

o

O you crosscheck whether o not e calculanon as executed by Mrs Lency Ala
was praperly mada?

o

if yes. what were your findings?

| ine calculation was nol comegl, did yau provide amendments or carrections?

- —_ — e

Frst Flear Lugbnville Commercial House PO Bar 378 Luganvilie, Sante, Vanustu
Tel «673 35368 Fau: 4678 IGSEL Email. ambudiugonilleEvanualu comvu
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£ Copies of such carractions would he appraciated

& It no, why not?

10. Any documenls you consider relevant o this mattes
i you do not respond to this request, this Office can issue a Notice compeliing you to
come to the Office to give evidence and lo provide the required information and
documents, however we prefar 1o work co-operatively wheraver possible

Warning: Inquiries by the Ombudsman are confidential until a public report is mada
The Act says thal you cannol discuss this investigation, this letter, or any other
information that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law is & months in jail or a fine
of Vt 100,000 or both.

Thank you in advance for your assistance in this matter,

Yours singerely

Alain Molgos

Officer-in-charge, Luganville Branch

For: Peter TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU
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Office of the Ombudsman // 2

Bureau du Médiateur "
Ofis blong Ombudsman

OurRaf 1487731391155/ {Pleasa quots this referenca In all comespondenca)
19 January 2008

Mrs Irene Tilek

ruman Resturce Manager

Health Deparimeant

PMB 2009

Port Vila

Dear Madam

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS

in our letter daled 8 Febnuary 2006 (copy enciosed) with reminding letters dated 3
December 2007 and 11 March 2008, we asked you for parbeular information andlor
gocuments in connection with our anquiry info this matter  Our records show that we
Fave not yet recenved your response o that request

Please respond 10 ow request before 30 January 2009, In the event that you do nal
produce the raquirad documents and information in response to this letter, we will issue a
Notice under the Ombudsman Act compeiling you o coma ta the Office to give evidence
and produce the documents and infarmation However we prafer to work co-operatively
wherever possible

Confidentiaiity is important and is protected by section 28 of the Ombudsman Act.
Breaching confidentiality constitutes and offence. This letter is directed only to
yourself and anyone in your office with whom it is necessary to communicate in
order to provide the informaticn and documents required.

We thank you for your assistance in this matter

Yours sinceraly

Alain Wai MOLGOS

Director of Leadership Codelinvestigations
For: Peter K. TAURAKOTO

OMBUDSMAN OF THE REPUELIC OF VANUA

Encicsure:  Copy of ietier

Top Floow Pillako Housa, Mumuf Highway  PME 3081, Port Vil Vanuatu
Tell «ET4 27200 Fax -§78 27140  Emalt ormnhue vl anuaty som vy
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Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Luganville Office

Ciur Bet 50033131 39/ 04/ [Pleasa guiile this relerence in all cormespondence)
& February 2008

Mrs lrene Titek

Acling Personnel Manager

Ministry of Health

FME 8009

PORT VILA

Diazr Madam,

ALLEGED FAILURE TO PAY MR JOSEPH PAXOQA'S ENTITLEMENTS
We rafer ta the above mattar which is the subject of aur inquiry. It is alleged Ihat

On 1" June 1338, M Joseph Pakoa was working duting waskends and svening relisving a driverimechasnic
(Timethy Johnson) who was on sk ledve for about lour months. Mr Fakoa was made redundant of
December 1998 and s last working day was 15" December 1998 Me complained that during ths period, 1
Jung =18 Decemiper 1998 he was never pard o nes claened oveitime

Followng the roundtable ciscussion at Northemn District Hospital on 15™ March 2005 with
Matron Rachel Kaimos on the above matter, we advised her o fill in the overtime and
unsociz! hours claim form (PSC Form 4.1) for Mr Joseph Pakoa and to write & covenng
letter with copies of letters dated 9" March 1999 and 31% March 2000 to be submitted to
the Personnel Manager in Fort Vila for payment. Mrs Rachel Kalmos was acting Manager
of Northern Distnict Hospital al thal material tme

To assis! this office in the above investigation, wa request that you provide the following
nlaanation and documents to out office before 14" April 2006.

1. Please confirm it Mr Pakoa's documents were already sent to'Finance Department
for payment?

2. Copies of such documants would be appreciated.
3. I not, why not?

4 IFyes, when?

Ly

Did you crosscheck whether or not the calcuiation a5 execited by Mrs Ligncy Ala
was praperly made?

(8]

It yas, whal were your findings?

If the calculation was nol corect, ¢id you provide amendments or comections?

Fi#st Flogr, Luganvilie Comimercial House PO flox ATE, Luganville, Saplo, Vanuals
Tal +5TENE344 Fax +576 35584 Emal ombudiuganviiieSvanuatu.com,vy
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8 Coples of such correntions would hie apprecialed
g 1f no, why not?
10. Any documents you consider relavant to this matiar

If you do not respond 1o this request, this Office can issue a Notce compelling you to
come to the Office to give evidence and to provide the required information and
documents however we prater 1o work co-operatively wheraver possible.

Warning: Inquiries by the Ombudsman afe confidential until 2 public report is made
The Act says that you cannct discuss this investigation, this letter, or any other
infarmation that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penaity for breaking this law is 6 months in jail or a fine
of Vt 100,000 or both.

Thank you in advanca for your assistance in this matler.

Yours sinceraly

Alain Molgos

Officer-in-charge, Luganville Branch

For: Peler TAURAKOTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU
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Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Our Ref.  4918/3139/.55/1a {Please quote this raforence in all correspondence)
7 July 2011

Mrs Liency ALA

Acting Corporate Services Manager

Department of Health

PMB 9009

Port Vila

Dear Madam.,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENT
BENEFITS

In our lefter dated 8 February 2008 (copy enclosed) to ane of your predecessors Mrs Irgne
Titek, we have asked her for particular information and/or documents in connection with
cur enquiry into this matter. Our records show that ever since we have never received
any response from her to our requests As you are currently occupying that position. we
mmhitﬁmmuﬂymm.mnmmmmmu
contained in the above mentioned letter

Further on the same issue, we have had the chance to interview Mrs Judith Meisul on 28
May 2004 at 9:00 am on the same and she confirmed having received Mr Joseph Pakoa's
application for overtime allowance sometimes in March 2000. She then had it processed
through the account section but she never confirmed to this Office whether or not the
payment was made.

Please respond o our request before 21 July 2011. In the event thal you do not produce
the required documents and information in response to this letter. we will issue a Notice
under the Ombudsman Act compelling you to come to the Office to give evidence and
produce the documents and information. However, we prefer to work co-operatively
wherever possible

Confidentiality is important and is protected by section 28 of the Ombudsman Act.
Breaching confidentiality constitutes and offence. This letter is directed only fo

yourself and anyone in your office with whom it is necessary to communicate in
order to provide the infurimation and documents required.

We thank you in advance for your assistance in this matter.

Tep Floor, Pilioko House, Kumul Highway  PMB 9081, Port Vila. Vanuaty
Tol: #6780 27200 Fax: +678 27140  Email: ombud vtfivanustu.com.vu
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Alain W MOLGOS

Director of Leadership Codefinvestigations
For: Pasa TOSUSU

OMBUDSMAN OF THE REPUBLIC OF VANUATU

Enclosure.  Copy of letter dated 8 February 2006
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Office of the Ombudsman
Bureau du Médiateur
Ofis blong Ombudsman

Luzanville Office

Cuyr Rel:  SO0088/3139/L.04/it (Piadse quole this reference in all correspondence)
8 February 2006

Mrs irene Titek

Acting Personnel Manager

Minisiry of Health

PMB 9009

PORT VILA

Dear Madam,

ALLEGED FAILURE TO PAY MR JOSEPH PAKOA'S ENTITLEMENTS
We relfer 1o the above matter which is the subject of our inguiry. It is allegad that.

On 1* June 1998, M Josaph Pakoa was working during weekends and evening relieving a drivetinechanic
{Timothy Johnson) who was on sick leave for aboul four months. Mr Pakoa was made redundant on
Qecember 1338 and his ias| working day was 15 December 1958, He complained that during this perod, 1
Jne - 15 Decamber 1998, he was never sawd lor his claimed oventima

Following the roundtable discussion al Northem District Hospital on 157 March 2005 with
Matron Rachel Kalmos on the above matier, we advised her 1o fill in the overtime and
unsocial hours claim form (PSC Farm 4.1) lor Mr Joseph Pakoa and to write a covenng
letter with copies of letters dated 9" March 1998 and 31* March 2000 to be submitted to
the Personne! Manager in Port Vila for payment. Mrs Rachel Kalmos was acting Manager
ol Northemn District Hospital al that matanial time.

To assist this office in the above investigation, we request that you provida the fallowing
nlammation and documents 1o our office before 14" April 2006.

1. Please conlirm if Mr Pakoa's documents were already sent lo'Finance Department
tor paymenm?

2. Copies of such documents would be appreciated.
3 I not, why not?
4 i yes, when?

D you crosscheck whether or nol the calculation as executed by Mrs Liency Als
was properly mada?

ms ]

It yes, what were your findings?

7 Itihe calculation was not correct, did you provide amendments or corractions?

Fiust Floor, Luganville Commercial House PO Bax 378, Luganville, Santo, Vanuatu
Tel. +67E 36364 Fax: +578 36584  Email: ombudluganyille @ vanualu.comva
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R Copies of such correchions woylg be appreciated.
9 I no, why not?
10, Any dacumenis you consider relevant lo this malter.

if you do not respond 1o this request, this Office can issue a Notice compeling you to
come to the Office to give evidence and 1o provide the required information and
documents, however wa prafar to work co-operatively wheraver possible

Warning: Inquiries by the Ombudsman are confidential until a public report is made.
The Act says that you cannot discuss this investigation, this letter, or any other
informaltion that comes from the Office of the Ombudsman, except with your lawyer
or as required by law. The penalty for breaking this law is 6 months in jail or a fine
of Vit 100,000 or both.

Thank you in advance for your assistanca in this matter.

Yours sincerely

Alain Molgos

Officer-in-charge, Luganvilie Branch

For: Peter TAURAKQTO

OMBUDSMAN OF THE REPUBLIC OF VANUATU
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GOUVERNEMENT
DELA GOVERNMENT
REPUBLIQUE DE VANUATU OF THE
MINISTERE DE LA SANTE REPUBLIC OF VANUATU
Phone (678) 22512-Fax (678) MINISTRY OF HEALTH
26204 Private Mail Bag: 009

COPORATE SERVICES AND PLANNING SECRETARIAT

Whiyai,
'RECEIVED hi
Mr Alain Wai Molgos - |
oresiocommms | loMBuDSMaN] §
Port Vila. &HL... - .;._—f""i’i‘
Dear Mr Molgos

Refenng (o your letter dated 18 July 2011 regarding Mr Joseph Pakoa Entitlement,
we have ne records whether it is paid or not or even any confirmation from Joseph
whether be has received the payment or not.

If the Officer is still complaining then we have to forward it to the Acting Hospital
Manager, Northern Provincial Hospital, Luganville Santo, Gerolyn Tagaro to provide
copies of those document to our office so that we can look into the matter again

and3y

Yours Sincerely, "= " .
;. "?’ 2 <
3~ o \z
— f'-:-_ - :
Liency Q Aln (Mrs.J <
Ag.Human Resource Manager

"

CC:Disector General 1 Office
Ce:File
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GOUVERNEMENT ‘
DELA | GOVERNMENT
REPUBLIQUE DE VANUA : OF THE
MINISTERE DE LASANTE REPUBLIC OF VANUATU

Phone (678) 22512-Fax (678) ™
16204

MINISTRY OF HEALTH
Private Mail Bag: 009

COPORATE SERVICES AND PLANNING SECRETARIAT
CS 05/0M/la 30 March 2016

Mr Kalkot MatasKelekele
Ombudman of the Republic of Vanuatu
Ombudsman Haos Rue Pasteur

PMB 9081
Port Vila
Atten:Darval Stmon
Dear Mr MatasKelekele
3 i nt Entitlement-Mr J P H
Thank you for your letter dated 9 February 2016 in regards to the above and

to confirm that Mr Joseph Pakoa 1s a relieve driver for the Northern Provincial
Hospital and we have no records of this overtime documents .

Liehey@¥ Ala (VFs. H
Senior Human Resource OW&:&M
Ko 3 = =

Ce:George Taleo-DG-MOH
Ce:Meriam Carlot-Acting HRM& HRD Manager
Cc:File.






